
Total Hours: 124.55 Labor: 9,080.15 Parts: 4,978.18 Comm: 793.91 Charged: 14852.24

Work Order: 1906953 Meter: 306 In Date: 07/03/2019 Closed: 07/09/2019
Problem: pre delivery inspection

 - pre delivery inspection
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 3.00 Total: 137.00

Work Order: 1908237 Meter: 1869 In Date: 08/08/2019 Closed: 08/08/2019
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1911760 Meter: 4953 In Date: 11/13/2019 Closed: 11/25/2019
Problem: P.M. Service.Light bar inop,replace lost key.

 - P.m. service.
 - Connect Ids to computer program new key assembly .
 - Diagnose light bar inop . Perform Circuit test . Repair circuit at switch . 
Retest .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Key Fob 1.00
Ford Gen 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 319.72 Total: 739.47
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Work Order: 2001884 Meter: 10137 In Date: 02/25/2020 Closed: 03/05/2020
Problem: P.M. service and recall 19B37 .

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Transport to and from dealer for recall 19b37 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 41.98 Total: 461.73

Work Order: 2005126 Meter: 15448 In Date: 05/21/2020 Closed: 05/27/2020
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 81.30 Total: 355.05

Work Order: 2009192 Meter: 20700 In Date: 09/14/2020 Closed: 09/17/2020
Problem: P.M. service and detail .

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Rotate and balance all four titires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Cabin A/c Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 52.02 Total: 362.27
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Work Order: 2009352 Meter: 20635 In Date: 09/17/2020 Closed: 09/17/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2012432 Meter: 25506 In Date: 12/15/2020 Closed: 12/23/2020
Problem: P.M. service and shaking felt at 60 mph .

 - Performed P.m. service & inspection.
 - Mount 2 tires then balance & rotate all 4 wheels. Reset tpms.
 - Performed 4 wheel alignment & test drove vehicle and check.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper 2.00
Tire235/55/17 Mic 2.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 488.21 Total: 1,017.46

Work Order: 2102625 Meter: 29198 In Date: 03/02/2021 Closed: 03/08/2021
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
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Work Order: 2103592 Meter: 30477 In Date: 03/30/2021 Closed: 04/08/2021
Problem: P.M. service and right rear tire going flat .

 - Preventive Maint. Service
 - Replace 2 Rear Tires Rotate And Balance Nitro Fill
 - R&r both  Rear Leaking Shocks
 - Test Drive & Perform Front End Alignement Retest (center Steering Wheel)
 - Shop Supplies

Work Completed Parts Issued Quantity
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Tire235/55/17 Mic 2.00
Shockabsorberas 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.35 Comm: 0.00 Labor: 609.55 Parts: 804.20 Total: 1,413.75

Work Order: 2107981 Meter: 34965 In Date: 07/23/2021 Closed: 07/29/2021
Problem: PM Service.

 - Preventive Maint. Service
 - R&r Cabin Air Filter And Clean Fresh Air Intake
 - Balance And Rotate All Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Air Filter 1.00
Cabin A/c Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 98.99 Total: 409.24
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Work Order: 2109665 Meter: 36809 In Date: 09/01/2021 Closed: 09/07/2021
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 17.97 Labor: 0.00 Parts: 0.00 Total: 17.97

Work Order: 2111580 Meter: 39822 In Date: 10/27/2021 Closed: 11/02/2021
Problem: PM Service . strobe lights inop .

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Diagnose strobes inop. Found to have bad connection at switch. Repaired 
bad connection.
 - Battery tested bad. Charged battery fully and retested bad. Replaced bad 
battery. Use scan tool to reset Bms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 269.49 Total: 689.24
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Work Order: 2201751 Meter: 44894 In Date: 02/16/2022 Closed: 02/22/2022
Problem: PM Service.  Send for Detail.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms.
 - Rear Brakes Below Manufacture Specs Removed & Replaced Rear Brake 
Pads And Rotors, Service Calipers , Then Bleed & Flush Entire Brakes, Test 
Drove & Burnish Brakes. Working As Design.
 - Performed Transmission Fluid Service & Check.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Rotor 2.00
Brake Pad 1.00
oil auto 9.00
Shop Supplies 1.00

Hours: 9.25 Comm: 0.00 Labor: 675.25 Parts: 366.38 Total: 1,041.63

Work Order: 2201862 Meter: 44881 In Date: 02/17/2022 Closed: 02/17/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2204321 Meter: 49766 In Date: 04/25/2022 Closed: 05/02/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Repaired Lr tire. Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Replaced cabin filter. Cleaned debris from fresh air intake.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 5.25 Comm: 0.00 Labor: 383.25 Parts: 73.85 Total: 457.10
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Work Order: 2207977 Meter: 54680 In Date: 08/02/2022 Closed: 08/04/2022
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Proformer Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Silicone Lube 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 59.47 Total: 333.22

Work Order: 2208141 Meter: 54680 In Date: 08/04/2022 Closed: 08/04/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2207977 for: jon hubbs

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2207977 for: jon hubbs
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2211003 Meter: 59265 In Date: 10/27/2022 Closed: 11/03/2022
Problem: PM Service. Recall #22S43.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - Transport to and from dealer for recall #22s43
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 1.00
Wiper Blade 1.00
Mac Wite Lithium Gres 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 57.72 Total: 477.47

Work Order: 2211416 Meter: 59844 In Date: 11/03/2022 Closed: 11/07/2022
Problem: 1 - Wash ticket(s) Issued to: REQUESTOR: JOHN HUBBS

 - 1 - Wash ticket(s) Issued to: Requestor: John Hubbs
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98
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Work Order: 2300874 Meter: 64165 In Date: 01/27/2023 Closed: 02/06/2023
Problem: PM Service.  Send for Detail.

 - Perform Pm Service
 - Replace 2 tires. Balance and nitro service all.
 - Perform 4 wheel alignment and test drive
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Air Filter 1.00
235/55r17 Mich Def Replaces 69235 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 550.17 Total: 1,079.42

Work Order: 2301199 Meter: 64165 In Date: 02/03/2023 Closed: 02/06/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2300874 for: jon hubbs

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2300874 for: jon hubbs
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2304208 Meter: 68708 In Date: 04/27/2023 Closed: 05/04/2023
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - mount 2 rotate and balance all 4 tires nitro fill all
 - perform fuel injector cleaning service and air intake decarb and cleaning .
 - Diagnose engine misfire ,perform tune up on vehicle replace all four spark 
plugs
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Wiper Blade 1.00
Wiper Blade 1.00
Mac Wite Lithium Gres 1.00
235/55r17 Mich Def Replaces 69235 2.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Spark Plug 4.00
Spark Plugs 4.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 9.25 Comm: 0.00 Labor: 675.25 Parts: 631.60 Total: 1,306.85

Work Order: 2304520 Meter: 68708 In Date: 05/04/2023 Closed: 05/05/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2304208 for: jon hubbs

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2304208 for: jon hubbs
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2304598 Meter: 68909 In Date: 05/09/2023 Closed: 05/12/2023
Problem: missing when accelerating . Check engine light on

 - Customer states missing when accelerating vehicle was connected to ids 
and cylinder 3 miss fire was found spark plug was remove and a crack was 
found on porcelain R&r Spark Plug . Clear codes and retest
 - Shop Supplies

Work Completed Parts Issued Quantity
Spark Plugs 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 15.99 Total: 88.99
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Work Order: 2307629 Meter: 73454 In Date: 08/01/2023 Closed: 08/10/2023
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Load Test Battery, Recharge And Retest But Failed. Replace Battery, Check 
Charging System, Current Draw. System Within Specs And Reset Bms.
 - Rotate And Balance Four Tires. Relearn Tire Sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 5.25 Comm: 0.00 Labor: 383.25 Parts: 334.60 Total: 717.85

Work Order: 2307987 Meter: 73464 In Date: 08/10/2023 Closed: 08/10/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2307629 for: jon hubbs

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2307629 for: jon hubbs
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2310746 Meter: 78111 In Date: 10/25/2023 Closed: 11/02/2023
Problem: PM Service.

 - Preventive Maint. Service completed
 - balance and rotate all 4 tires . Nitro fill all.
 - check and replaced cabin a/c filter and clean fresh air intake
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 94.40 Total: 404.65
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Work Order: 2400882 Meter: 82838 In Date: 01/26/2024 Closed: 02/05/2024
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Repair right rear tire flat, rotate and balance four. Relearn tire sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Wd40 Spr 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 99.18 Total: 445.93

Work Order: 2401288 Meter: 82836 In Date: 02/02/2024 Closed: 02/05/2024
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2400882 for: jon hubbs

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2400882 for: jon hubbs
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2401751 Meter: 83511 In Date: 02/15/2024 Closed: 02/22/2024
Problem: check engine light is on

 - Computer diagnose check engine light , code P0456 . Perform evap test 
and pinpoint test . R&r defective purge valve tube assembly and retest and 
clear codes
 - Shop Supplies

Work Completed Parts Issued Quantity
Purge Valve 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 144.80 Total: 327.30
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Work Order: 2404492 Meter: 87561 In Date: 05/06/2024 Closed: 05/14/2024
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 87.09 Total: 360.84

Work Order: 2404889 Meter: 87561 In Date: 05/14/2024 Closed: 05/15/2024
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2404492 for: jon hubbs

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2404492 for: jon hubbs
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2408306 Meter: 91682 In Date: 08/28/2024 Closed: 09/05/2024
Problem: PM Service. left low beam out

 - Perform Pm Service.
 - Replace left headlamp bulb
 - Repair left rear tire . Rotate, balance and nitro service tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blister Pack Capsules 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 94.49 Total: 422.99
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Work Order: 2501759 Meter: 91860 In Date: 02/24/2025 Closed: 03/05/2025
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate And Balance Tires With Nitor Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 18.69 Total: 292.44

Work Order: 2503771 Meter: 94740 In Date: 04/24/2025 Closed: 05/08/2025
Problem: "Transmission Fault Service Now" warning came on

 - Diagnose code P0741, pin-point test found lead frame faulty, replace lead 
frame, flush transmission, reset adaptives and learn.
 - Shop Supplies

Work Completed Parts Issued Quantity
Gasket 1.00
oil auto 8.00
Tram Connector 1.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00

Hours: 5.20 Comm: 0.00 Labor: 379.60 Parts: 190.86 Total: 570.46

Work Order: 2508545 Meter: 94788 In Date: 09/10/2025 Closed: 09/16/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 124.55 Total Labor: 9,080.15 Total Comm: 793.91 Total Parts: 4,978.18
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